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PRESENTATION OUTLINE
- Case Study

- Defamatory
- Copyright
- Race Discrimination
« Criminal
- What can we do?

- What can sufferer do?
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CASE STUDY: DEFAMATORY
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fee  CASE STUDY: DEFAMATORY

-

- Letter of complaint

butiness
Solicitors & Notaries o
Agents for Trade Marks and Patents P Lt g

Address ... .  _______ |
syl | E-Mail/fE-FE0T:
Telephone/ TR I Fac T Wep-SitedTE:
Your Ref. ‘ Our Ref. IEEG——— Date 24" April 2009

Alive! Media & Communications Limited

ki

i BY CERTIFICATE OF POST
RS

|

Kowloon

Hong Kong ]

Dear Sirs,

Re: Defamatory Articles and Untruthful, Misleading and Damagmg Statements
found at www.forum2.hkgolden.com

We act for IREEG_—_—

band)

exist in your website. We are instructed your client to remove all those
defamatory articles and untruthful, misleading and damaging statements refating to our
client and its business, particularly the ones contained in the following links forthwith::

We are instructed to inform vou that should any statements having the effect of
defamation to our client and its business be still found in your client’s websites, our
client shall proceed to apply for injunctive relief from the Court with costs against your
client without further notice. All our client’s rights are hereby reserved.

All our client’s rights are hereby reserved.
/7

Yours Taithfiuly, -
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Sty CASE STUDY: DEFAMATORY

- The Post in our Forum
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Sty CASE STUDY: DEFAMATORY

- The Post in our Forum
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Sty CASE STUDY: DEFAMATORY

- We are not author, editor or publisher of the posting.
- We are not those people who involved in the mentioned situation.
- How can we know it is Defamatory or not?
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CASE STUDY: COPYRIGHT




F&a  CASE STUDY: COPYRIGHT
- Letter of complaint from Copyright Owner to ISP

We act fOt_Tradmg Co., Ltd. the sofe and cxcluswc xuppher a:nd
agentof the brand -pwductsm!-bngKongande

Wemmstmctedthatourc!:enthasrecen&ynoneeéﬁmtmlhemember forum of your
web Mtc ﬂamcl “htp //forum6.h v mwmwmlm
assist, or: : embenoflhepubhctorcpcamdfypubﬁs&oonf'dcnual
and: copyrighted material belonging teour clicnt and/or I
: ‘The confidential information consists of the specification and |
phatosofa_clalmedtobemeconnngmodetof_

We enclose printed copies of tbc relevant web -pages-! for your refermce.

.'I'hc)aforcsm& mauthome& activities wCere: at al} maxeuai' time under your power and

I any event, continued: disclosure: of thrs confidential information. is: unauthorized: and
even if you are m in the unautherized: disclosure of this confidemtial: information,

now that[you are awarelit is conifidential: information, the continued disclosurc of this
confidential _ormaum will subject to! your lidbility & our client’s. damage in

consequencebfihe unauthorized use of this mnf‘deanal information if ynu do mot cease
andler procure to:cease: the-aforesaid unauthorized actwmes .

We are therefowmstmctaftogwe younouoez, which wchere’éydn that you are réquired
to cease andior procuse ‘to- cease alt tbeseunaudmzmd aetwﬁmby deleting, this



#&tr,  CASE STUDY: COPYRIGHT

- Letter of complaint from ISP

Suspected hosting of illegal content in website at URL
http://forumé.hkgolden.com/view.aspx ?typc=dc&message=1817083

Your company, I Curently subscribes to NSNS
1 Scrvice - N (the “Service”).

We have reason to suspect that you are or the illegal purpose

of publishing content which infringes the mtellectual property rights of a third person.

Specifically, we have received complaint that the captioned website hosted using the Service has been
used for publishing confidential information and copyrighted material belongs to [N
I Attzched is a copy of the complaint letter for your information.

As a customer to our service, | i bound by the relevant I

DN Tcrms and Conditions of Service. In particular, your company undertakes not to use, or

allow any other person to use, our service for any illegal or improper purpose. Also you undertake to
mdcmmfy htor any liability or loss we may suffer as a result of any illegal or

improper use of our service.

As such, you are requested to confirm the removal of the suspected illegal content from the Service
immediately.

I s commiitted to provide quality service to its customers and would not want to
disrupt any legitimate internet traffic. Wc would therefore reg |

¢ your company’s name to third parties,
for the purpose of prevention or detection of crime or the apprehension or prosecution of offenders.

We hereby reserve all our rights in this matter.
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CASE STUDY: COPYRIGHT

The Post in our forum
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Sty CASE STUDY: COPYRIGHT

If you find a rat in your house

- Will you use a Bomb to destroy everything in your house?
- It definitely can kill the rat.

- But all of your furniture will destroy too.




Sty CASE STUDY: COPYRIGHT

- We have 1,559,295 topics in our forum.

- Cut the whole Internet service definitely can stop one copyright
violated topic

- But the 1,559,294 topics will unable to view too.




Sty CASE STUDY: COPYRIGHT

- Movie or music has clear definition on the copyright owner.
- But the text or picture has not.
- How can we know it has violated copyright law or not?
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CASE STUDY: RACE DISCRIMINATION




S35 CASE STUDY: RACE DISCRIMINATION

1Rig IERREERIGENS 345 » (E(OAIFE LR EaRENER B— AREESNBIARR A TRIKSRIERE * #RFIERIR - BRERISFIRE
ZIMWER - B@igis - i FFiEgZegERHA R SREAMEEPIBORS -

E5L_EEPIE B - NEEGSEET M LHRR » BRFPERMEESEFRESR (PIIOL (5] ~ @] -~ [£F] FFR
FRBFRAREAT)  THEKPE - M ES5eSEREECER * BATEETHERETEP)  LRaABCTFRTLRME - IR
L FRRMR LR ULARERE - FRTFEEERTNE  FERF I ZBEEREMEEEROSH -

NFESVRFMRBEMIRS R * —ERREEEFREE - BERERS -

FRARE BT I E
B AEns A373ERAKFY 1/11/2010 4:42 PM




SR8

mOibey  CASE STUDY: RACE DISCRIMINATION

- It has clear law about race discrimination.
- The problem is we need more education to the public.
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CASE STUDY: CRIMINAL




St CASE STUDY: CRIMINAL
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St CASE STUDY: CRIMINAL
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St CASE STUDY: CRIMINAL
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CASE STUDY: CRIMINAL

HKGOLDEN
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S CASE STUDY: CRIMINAL
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f&tn, CASE STUDY: CRIMINAL

=ik
214293

BAM

. O MRT ik

AIZERNRY 4/1/2009 7:11 PM




SR8

montn  CASE STUDY: CRIMINAL

. It has clear law about rumor.
- The problem is we need more education to the public.




St CASE STUDY: CRIMINAL

- We need more education to the public.
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fets  WHAT CAN WE DO?

Daily Posts & Replies
- Around 60,000 New Posts & Replies
- Peak Hour has 5,000 New Posts & Replies




fets  WHAT CAN WE DO?

How to monitor?

- Assume each topic or reply takes 2 min to check

. Assume $30 per man hours

. 166 manpower (HK$4,980) required in peak hour

. $60,000 manpower per day (without computer equipment, rent & rate)
- 99.99% content is fine and did not violate any law




fets  WHAT CAN WE DO?

How to monitor?

- The Big Problem is ..............

- We are no knowledge about the content

- No matter it is defamatory or copyright violated
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WHAT CAN SUFFERER DO?




fcty,  WHAT CAN SUFFERER DO?

If you receive Bomb from Post Office:
- You will not sue the Post Office
- Because they just delivery the post




fcty,  WHAT CAN SUFFERER DO?

If you receive Bomb from Post Office: (Con’t)
- They just providing service to post delivery
- They have no knowledge about the content




Sty WHAT CAN SUFFERER DO?

If you receive Bomb from Post Office : (Con’t)
- We act like Post Office




fcty,  WHAT CAN SUFFERER DO?

Notice us, give evidence to prove it, we will investigate it:
- Defamatory content
- Copyright violated content
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THANK YOU




