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PRESENTATION OUTLINE
• Case Study

• Defamatory
• Copyright
• Race Discrimination
• Criminal

• What can we do?
• What can sufferer do?



CASE STUDY: DEFAMATORY



CASE STUDY: DEFAMATORY
• Letter of complaint



CASE STUDY: DEFAMATORY
• The Post in our Forum



CASE STUDY: DEFAMATORY
• The Post in our Forum



CASE STUDY: DEFAMATORY

• We are not author, editor or publisher of the posting.
• We are not those people who involved in the mentioned situation.
• How can we know it is Defamatory or not?



CASE STUDY: COPYRIGHT



CASE STUDY: COPYRIGHT
• Letter of complaint from Copyright Owner to ISP



CASE STUDY: COPYRIGHT
• Letter of complaint from ISP



CASE STUDY: COPYRIGHT
• The Post in our forum



CASE STUDY: COPYRIGHT

If you find a rat in your house
• Will you use a Bomb to destroy everything in your house?
• It definitely can kill the rat.
• But all of your furniture will destroy too.



CASE STUDY: COPYRIGHT

• We have 1,559,295 topics in our forum.
• Cut the whole Internet service definitely can stop one copyright 

violated topic
• But the 1,559,294 topics will unable to view too.



CASE STUDY: COPYRIGHT

• Movie or music has clear definition on the copyright owner.
• But the text or picture has not.
• How can we know it has violated copyright law or not?
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CASE STUDY: RACE DISCRIMINATION

• It has clear law about race discrimination.
• The problem is we need more education to the public.



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL



CASE STUDY: CRIMINAL

• It has clear law about rumor.
• The problem is we need more education to the public.



CASE STUDY: CRIMINAL

• We need more education to the public.



WHAT CAN WE DO?



WHAT CAN WE DO?
Daily Posts & Replies
• Around 60,000 New Posts & Replies
• Peak Hour has 5,000 New Posts & Replies



WHAT CAN WE DO?
How to monitor?
• Assume each topic or reply takes 2 min to check 
• Assume $30 per man hours
• 166 manpower (HK$4,980) required in peak hour
• $60,000 manpower per day (without computer equipment, rent & rate)
• 99.99% content is fine and did not violate any law



WHAT CAN WE DO?
How to monitor?
• The Big Problem is …………..
• We are no knowledge about the content
• No matter it is defamatory or copyright violated
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WHAT CAN SUFFERER DO?
If you receive Bomb from Post Office:
• You will not sue the Post Office
• Because they just delivery the post



WHAT CAN SUFFERER DO?
If you receive Bomb from Post Office: (Con’t)
• They just providing service to post delivery
• They have no knowledge about the content



WHAT CAN SUFFERER DO?
If you receive Bomb from Post Office : (Con’t)
• We act like Post Office



WHAT CAN SUFFERER DO?
Notice us, give evidence to prove it, we will investigate it:
• Defamatory content
• Copyright violated content



THANK YOU


