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Safer Internet Association (SIA) 

n Non-profit and non-governmental 
organization founded in 2013

n Voluntary efforts by Japanese IT firms

n Consigned “Internet Hotline Center” 
operation by National Police Agency since 
2016

Who We Are
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Board of Directors

Legal Advisor
Medical Advisor
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Secretariat
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President Naoya Bessho Yahoo	Japan	Corporation
Corporate	Officer

Vice	President Akira Nakayama Alps	System	Integration	CO.,	LTD.
Director

Senior	Executive	Director Susumu	Yoshida Yahoo	Japan	Corporation
VP,	Corporate	Legal	Affairs	&	Public	Policy

Supervisor Kozo	Matsumoto PITCREW	Co.,Ltd.
Chief	Operating	Officer

Executive Board

As of April.2016

Educational 
Projects

Internet Hotline Center

Safe-line Advisory Board

Steering 
Committee

Organization



Two Hotlines managed by SIA

http://www.internethotline.jp/

Safe-line

https://www.safe-line.jp/
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Funded by the National Police 
Agency(NPA)
Started operation in July 2006.
Notifies domestic providers of 
removal of illegal content
(CSAM, drugs, obscene etc.)

Funded by membership fee of SIA
Started operation in November 2013.
Notifies mainly overseas providers of 
removal of illegal content and harmful 
content
（Revenge porn, cyber bullying, corpse
etc.)



Illegal and Harmful Content 
covered by IHC and Safe-line
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Report	to	
Police

Removal	
request	to	
providers



n Removal rates for “Obscene materials” was 98%, “Child Sexual 
Abuse Materials(CSAM)” was 97%, both achieving a high level of 
removal rate. In addition, removal rate of “Revenge porn” which is 
handled by Safe-line, is also high at 91%. 
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Removal Rate by Content Type
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International Partnership

Members
Provisional	Members

n SIA has joined INHOPE, International Association of Internet 
Hotlines, since 2016 and is actively pursuing the removal of 
CSAM in collaboration with INHOPE member countries.
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International Relations

• Join workshops in international conference 
such as IGF to raise awareness of issue and 
solution. 
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• Have conversation with representative such 
as UN Special Rapporteur, Head of End 
Violence against Children and present “End 
Violence Solutions Summit” held in 
Stockholm next week. 



Domestic Relations

• Keep good relationship with multi-
stakeholders through events, meetings, and 
discussion.

Government: Not only NPA but also all related 
ministries; Ministry of Internal Affairs and 
Communication, Foreign Affairs, Justice, Economy 
Trade and Industry etc.

Civil Society: UNICEF, ECPAT, Save the Children etc.
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SID Japan 2018

SIA hosted SID Japan and invited multi-
stakeholders to strengthen the network.

- Program –
1. Collaboration of NGO, government and SIA  

(ECPAT, Japan UNICEF, Ministry of Justice, Right 
House, Sakura Internet, SIA)

2. Private Sectors Solutions
(Yahoo! JAPAN, Google, Twitter, Airbnb, Mercari)

3. Talk session “Moms and Dads in IT industry”
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SID Japan 2018

Collaboration of NGO, government and SIA 



SID Japan 2018
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Private Sectors Solutions



SID Japan 2018
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Talk session “Moms and Dads in IT industry”



n With the cooperation of Yahoo! JAPAN, when specific keywords such as 
“revenge porn” or “child sexual abuse materials” are searched, the 
banner of Safe-line appears on the top of the search result page. Thus, 
a very proactive approach is taken to ensure traffic navigation to our 
website.

Safe-line report form
https://www.safe-line.jp/report/

Yahoo! JAPAN search

Cooperation with Yahoo! JAPAN

Search keywords

Click to report
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https://www.saferinternet.or.jp


